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3n Y.NME MAKEAONIAZ

FENIKO NOZOKOMEIO ®AQPINAZ
19/02/2025

A.Tl.: Eloepy. 1447

FENIKO NOZOKOMEIO MAQPINAE MPOEKAHIH EKAHAOZH ENAMADEPONTOE NO 1/2025
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FENIKO NOIOKOMEIO ®AOPINAL

« EAENH AHMHTPIOY »

- rPADEIO i : NPOMHOEIQN T
 NAHPO®OPIEZ : TEQTIOY ANAZTAZIA
~ THAEDONO : 23853 50266
‘T—TAX—.E]N!I;_i - Swmiaqé_ s on]
| MOAH-TK | : OAQPINA - 53100
i  Email : ggr_qm@gosﬂorinés.gr =

NPOL: COMPUTER TEAM

APIOMOZ NPOKHPYZHE : 1/2025

MNPOIKAHIN EKAHAQIH ENAIAQEPONTOZ MA THN ETHIIA IYMBAZH IYNTHPHEH KAI YNOLITHPIZH EQAPMOTQN AOMIMIKOY e TN
Sadikaoia g Swwnpaypdarevong xwpig nponyoduevn nuooieuon Tou vopou 4412/2016 nap 2. nepintwon B und neplrrwon

Yy.
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. Itoxeia AvaBérovoag Apxn
nwvupia FENIKO NOSOKOMEIO DAQPINAZ
Taxudpopkn SievBuvon INATIAZ 9 S
oAn DAQPINA T
Tayudpopixdg Kwdikég 3100
TnAédwvo 23853/50266
Dag 3850/22175
HAextpovikd Tayudpopeio sprom@nosflorinas .gr ==
AppOSLOE yLa AN podopiES TIOTIOY ANAZITAZIA
revixi Aie0Buvon oto Sabixtuo (URL) www.florinahospital.gr

EiSog AvaBéroucas Apxrc Eival TO FENIKO NOZOKOMEIO ®AQPINAY «EAENH ©. AHMHTPIOY» kau aviiker oto YMOYPTEIO YTEIAZ
xaw otnv 31 YME (MAKEAONIAZ).

Kupia Spaotnpidtnra A.A.
H kUpta Spactnpidtnta tng Avabérouoag Apxiig elval n napoxr Ynpeauwy Yyeiag

Jroxeia Emxowvwviag

@) Ta éyypada e ovpBaong eival SiaBéoyia yia eAeUBepn, mMAfpn, aueon & dwpeav nAextpovikn npdofaon:

o oto npdypappa Awdyela (https://diavgeia.gov.gr)

™ oto KHMARI (http://www.eprocurement.gov.gr)

] otnv nAextpovikr oeAiba tou Noookopeiou www. florinahospital.gr

B) Nepartép nAnpodopies eival daBéoweg anod 1o Mpadeio MNpounBewnv oy npoavadepbeioa dedBuvon ka
AEPwvo.
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Itoixeia Awabikaoiag-Xpnuarobotnon

Eldoc Sradikaatac

0 baywviopos Bu diebaxBei ue tn dadikaocla tng Sranpaypatevons xwpls nponyoUpevn dnpooicuon Tou vopou 4412/2016 nap

2. nepimiwon B und nepintwon yy.

Xpnuarodotnon e auppaonc

DopLag xpnparadotnong e napouoad oUpBaons elvae to Nevikd Nogokoueio OAwpiviag

H danavn yix ug ev Adyw oupfdoels Papivouv tov KAE 0426 OXETIKEG TOTWOEL, TOU TaktikoU ripolnoAoyiopot tou @opéa,

Iuvonuxi Mepypadn duoikol Kat OIKOVOUIKOU avTKELREVOU TG oUpBaong

Avtkelgevo g oupfaong elval n etnoia ouvrr\pnon xat unomnpn{n EQAPPOYWY AOYLOpIXOU

Kat evOewrikn dandvr 64,632,24€ nhtov ONA |1
To elbog katatdooetal otov akdAouBo xwdikd tou Koetvol Aefihoyiou Snpootwy oupfdoswy 72600000-6

1. Anayopetetar n untofodr evoAakukwy npoodopuy . Tuxdy unofAndeioeg evaAhaktikeg npoodopés anoppimtovral

2. O npoodopég oxtouv xat Seopevouv Toug Slaywvildpevous ya xpovikd Sudotnua 180 nuepwv  and v ENOEVN NG
SIEVEPYELRG TOU BLaywviopoU,

3. Eav ou Staywwitdpever kAnBoly va napateivouv Ty woxu twy npoodopuwy toug, cUpdwva pe tov N, 4412/2016, apbpo 97,
nap. 4 kaw anodexbouv v napdracn, ol NPOoGOPES TOUG LOXUOUV Kal TOUC SECRELOUY Kat vl TO EMUTAEOV autd XPOVIKG
dotnpa
Avadutixl) nepypadrn Tou  QUOIKOU KL OLKOVOUIKOU avUKeWEvou tng oUuppaone Sldetar oto NAPAPTHMA 1tng
napoloag npookAnong H oupfaon Ba avateBel e To kpuriplo G MAEoV oupdEpPoUTAs Ao OKOVOUIKY anon npoodepac,
AMOKAELOTIKG BAOEL TNE TRAC.( XapunAdtepn Ty )

OeopIKG

1. Tow N.3329/2005 (DEK 81/4.4.2005) Nepi EBvixou Tuotriparog Yyeiac kaw Kowwviklg AANAeyyONG xat Aouec Stardels.

2. Tou N 447272017 (DEK 74/19-5-2017 )« Fuvtadioborikec Siardéec Anpootou xat tpononolnon Swaratewy tou N. 4387/2016
HETPa EHAPUOYNE TtV SNHOCLOVOUIKWY TTOXWY Kl HETApPUONIoEWY, PETPE KOWWVIKAG OTAPLENG Kal EPYaOLaKES puBuioer,
MeconpoBeopo NAaiow Anpootovoutkic Ztparnyikic 2018-2021 kat Aoutég Siardéewgs

3. To N.4412/2016 «Anpooieg Zupfaosis Epywy, MpopnBewiy xat Ynnpeowsy (npooappoyr oug obnyisg 2014/24EE kal
2014/25/EE) ApBpo 32: « Npooduyr otn Swadikacia pe Swanpaypdrevon xwpls nponyoupevn dnpooituvon napaypadog 2 H
Subikaoia pe Swanpaypdarevon xwpl¢ nponyoluevn dSnpooievon pnopel va xpnowonotelrar  yia dnpdoies cupPAaceLs

Epywy, mpounBewwy kaw unnpecwwy oty nEpimtwon B und nepintwon  yy) npoaTacia anokKAELOTIKWY SixauwpaTwy,

oupnepAapfavopEvuy twy Sikatwpdtwy Stavontikng tbioxtnolags
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4. Tou N.3861/2010 «Evioyuon tng Stadavelag e TNV UMOXPEWTIKA QVAPTNON VoUWV Kat mpatewy Twy KuPepvnrkiy,
Slown Tk Kol autodlownTikwy opydvioy oto diadlktuo «Mpoypappa Aloyewey kat aANes drardleicy (DEK 112/A/13-07-
2010).

5. Tou N. 4441/2016 (MEK 227/t. A'/06.12.2016) ArmAonoinon Siadikacuwy oUCTAONG ETUXELPHOEWY, APON KAVOVIOTIKWY
epnodiwv arov avraywviopo kat Aoineg harageig

6. Tou N.4472/2017 (PEK 74/A/2017) wuviafiobonkisg Hiwaraelg Anpoolon xar wpononoinon wacddenv ou v,
4387 /2016, pépa epappoyns v bnplooiovopikay otdxay kar priappubpiorey, pempa kovavikng amméng  kat
epyaoakes pubptoeg, MeoonpoBeopo MAaiow Anpomovopikng Zpamyikng 2018-2021 ka Adonig Hardigeig
Tou NOMOY 4782 /2021

8. To yeyovog otl n oOpfacn pe v erapeia COMPUTER TEAM AEBE ALE yLa tnv napoxr unnpecuwv ouvenpnong, Texviig
unootnEENG Kat UooTRPLENG TWY XPNOTWY yia T EGaPUOoVEG Aoyiopikol Afyer otig 20-2-2025 .

9. Tnvumap 9/2024 cOpfacn nou xer ouvdper to NG pe tny etapia COMPUTER TEAM AEBE ALE yia £va £tog and 21-2-2024
Ewe 20-2-2025 pe ood twv 57258€ xwplgto ONA 1 70.999,92 € pe ONA 24%

10. To un ap 9926/9-12-2024 npuwroyeveg altnua 25REQ016154502/14-1-2025 tou TUAUATOC MANPODOPIKAC OXETIKG PE T
MPOYPAUUATA TOU QUTaUTOUVTaL.

11. Tnv un ap 265/13-1-2025 npdraon e evaipiag COMPUTER TEAM nou edpevet otn Oeocoalovikn, 086 KaBnyntou

Pwooibou aptBuéc 19, TK 54655 (A.M.M.: 094297699 — AOY: DAE Oeooakovikng) yua ty emoia aupBacn tou IND
auytienong ko unootiptng edappoyv Aoylopikou.

12, To yeyovoe Otl yia Ty kaAd Aettoupyia Tou bpluares amaiteltal n napox UNNPESULY ouvIAPNONG, TEXVIKAC unooThpLEng,
unoothpiénc Asttoupylag kat BeAtiwang Twy npoypapupdTwy AOYIoHIKOU, Mo Elval Eykateatnuéva ota Siadopa tufuara

rou Noookopeiov, dnwe avaAutikd avadépovrat atov  Eyypado tng nAnpodoptkig

ANOMAZEIZ-EITPADA:
1. Tnue apBy. 11/ 16-1-2025 Tuvedpiaon Ofpa EHA2® anddaon 4.2 tou IN. DAwpvag nepl £ykprong LevepyeLag

NpdoxAnone yia tnv untofolr owovopikig npoodopds kat Suarohoynrikwy MNMA THN ETHIIA IYMBAIH IYNTHPHEH KAl
YMOITHPIZH EOAPMOIQN AOTIEMIKOY
2. Tnpe ap. Mpwr. 144/19/4/2025(AAAM 24REQ016333931 AAA: 9°4WA6907I-ANW) anddaon avdAnpng

SNHOCIOVOUIKAG UToXpEWONC (vopikr Séopeuon) a/a 351 KAE 0426.01

AnpooloTia

To MANPEC Kelpevo g napovong Awakrpuing kataxwpiOnke oto Kevipikd HAekrpovikd Mntpao Anposiwy Iupfacewv (KHMAHE),
OT0 MPOYpapua Atadyeta kar oty nAektpovikr oeAlba tou Noookoueiou. (www.florinahospital.gr 19-2-2024
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Apxec edappolopeveg otn dwadikaoia ovvang

O owovopkol Gopeic Seopevovtal ot

a) mpouv kat Ba efakoAoubnoouv va mpoly xatd Tnv eKTEAEON TG oUpBaons, egdcov EMAEYOLY, TG UTIOXPEWOELS TOUG TOU
anoppeouv and tg Swatdie me neptBarlovikic, kowwvikoaodaAloTIkiG kol epyatikig vopoBeaiag, nou éxouv Beariotel pe 1o
bikawo g Evwone, 1o eBuikd Sikaio, culoyikés cupPaoeig 1 SieBuele Sratdbelg MepBaAAOVILKOU, KOWWVIKOU Kt EPYATIKOU
dikaiou, ot onoleg anap@polvral oto Napdptnua X tou Nposaptipatog A tou v. 4412/2016.H tipnon twy ev ASyw UTIOXPEWTEWY
EAfyxetal kol Befatbvetar and ta opyava mou enPBAETouY TNy EXTEAEST TwY Snpooiwv OUNPACEwWY Kal TIG appradLEg SNUOOLES BPXEC

KL UNNPEOLES TIOU EVEPYOUV EVTOC TWY 0piwv tng evBuvng kat tne apuodlotnTacg tous.

B) &ev Ba evepynoouy abépita, napavopa i karaxpnotikd kad’ 6An t Sudpkeia tng Stadkaoiag avabeon, aAld xal katd 1o otdbio
EKTEAEONC NG oUupfaons, Edocov Enheyolv

y) Aapfavouy ta kat@nAa petpa yia va Swiapuddfouy tnv EPMOTEUTIKOTNTA Twy nAnpodoplwy nou Exouv xapaktnpobel wg

TETOLEC,

FENIKOI KAl EIAIKOI OPOI EYMMETOXHE

Fevikég NAnpodopieg

‘Eyypada tng ooppaong

Ta éyypada tng napovaag Stadikactag oovane eivar ta akdéAouba

1. n napovoa 1/2025 ME Ta Mapaptipara 7oU WIoTEAOUY Quandonaoto PEPOC QUING  OL  OUMIANPWUATKES
minpodopieq nou tuxdv napexovralr oto mAaiowo tng Swadwaotag, Siwg oxetkd pE T npodiaypadEs kol
OXETIKG SIxaoAoynTxa

2. 01 OupMANPWHATIKES TANPOPOPIEC TIOU TUXOV TapEXovTal oto mAailow e Hadikaolag, 16w OXETIKA HE TS

npodiaypadEc kal T OYETIKA SIKaOAOYNTIKG

Nwooa

Ta éyypada tng ovpPaong exouv ouvtayBel atnv eAAnvikr yAwoow. Tuxdv evotdoets unofdalovear atny eAAnvikr yAwooa.

O1 npoodopéq kat ta nephapfavopeva oe autég otolyela ouvtdocovial otny eAAnVIK yAwooa fj cuvodelovial and enlonpun
HEthdpaoh Toug otnv EAANVIKN YAwooa. Fta aAhodand dSnpocia éyypada kal Sikatohoyntixd edapuoletat n ZuvBikn te Xayng e
5n¢.10.1961, nou xupwBnke pe to v. 1497/1984 (A'188). Emupeneralr n katdBeon owuvdnnotre dnuoocou eyypadou xo
SwatoAoyntikou nou adopd aldodarr) Eryelpnon e T uopdn EMKUPWREVNS GWTOTUIAC MPOEPXOHEVNG EITE QIO TO VOUHO
ETUKUPWHEVD Eyypado and to apuodio Mpofevelo tng ywpag tou npoodépoviog, eite and 1o npwidtuno fyypado pe v appaylda
"Apostile” oupdwva pe v ouvBnkn ™ Xayne tg 05-10-61. H emixUpwon auth npénel va £xet yIvEL and Siknyopo xatd tny £vwola
twy apBpwv 454 tou K.NA. kat 53 tou Kwdika neplt Awknyopwy, Edkd, ta oMoband buwtikd  éyypada propoly  va
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ouvobetovtar and petadppact toug otnv EAANVIKG yAwooa eTikupwpévn elte and npdowno appodlo kard Tig Suardfew e

eBvikrc vopoBeoiag eite ané npdowno xard vouo apuddio tne xwpag otny onoia £xeL ouvrayBei o éyypado. .

Ta anodektikd eyypada ouvr@ooovral otny eAAnvikr yAwooa | ouvodedovral and enlonpun petddpach touvg oty eAARVIKA
yAwaoon. Ita nAodand dnuoowa tyypada kat dikatodoyntikd edappoleral n TuvBnkn tng Xayng tng 5.10.1961, nou kupwlnke 1E to
v. 1497/1984 (A'188), EWdwkad, ta alodand 1buwtka éyypada pmopolv va ouvoSevovial and petadpaor toug otnv EAARVIKT
YAWOO ETUKUPWHEVN ELTE ano Npdowno apuodio katd g Siatdtelg Tng eO8vikAC vopabeoiag eite and npdowno kard vouo apuodio

U6 XWwpag otnv onoia £xeL ouvrayBei to tyypado.
Evnuepwtikd kot exvikd ¢uAAGdia kat dAa Eviuna -ETEUPIKE ) pn PE ELOIKO TEXVIKOG MEPIEXOPEVO PMopoUv v
unofdaldovral otnv ayyAkn, Xwpic va ouvodedovrat and petadpaon otnv eEAAnvik

KaBe popdne emowvwvia pe v avabétovoa apyxr, xabwg xar perafl avtig kat tou avadoxou, Ba yivovtal unoxpEwWTIKG

otnv eEAAnvikn yAwooa.

Eyyurioelg

‘H eyyuntikg eTOToA  OUHMETOXAC — KaAng extéAeong exbideral amd motwrika [ xpnparodorikd (dpopata f aodaALOTIKES

CMYEIPNOELS KATA TAV Evvora Twv mepmTwoswy B kat y' g nap. 1 tou @pBpou 14 teu v. 4364/ 2016 (A'13) nou Actoupyolv vopa
ota kpartn - AN TS Eviwong f Tou Eupwnaixol OKOVORIKOU XWPOou | oTa Kpatn-pEpn tng AL xaw £Xouv, SURGWVA UE TG LOXUOUOES
Srardferg, to Sixaiwpa avrd. Mnopei, eniong, va exdidetal ano o ETAA. - TMEAE. 1 va napéxetal pe ypappdrio tou Tapeiou
Napakaradnkwy kat Aaveiwy pe napakardBeon o autd Tou avtiotolxou xpnpartikol mooou. Av ocuotaBel napaxarabikn pe
ypappario napakardBeang xpeoypadwy oro Tapeio Napakaradnkwy kat Aaveiwy, Ta toxopepidia A pepiopara nou Afyouy katd

) Sidpkeia tng Eyyinon eruotpédoviat HETd T AfEn Toug aTOV UTEP QU N EyYUNOT OIXOVOUIKO hopEa.

O1 eyyunTikéq emotoAég exdidovial kat’ emhoyr Twv OKOVOULKWY GOpPEWY and Evay f| NEPIOOOTEPOUG EKBAOTEC TNG nRapandvw

napaypadou.

Ot eyyunoelg autéc nepapPavouv kar’ eAdyiotov ta akddouvBa orowela: a) v nuepounvia Exkdoong, B) tov exbotn, y) v
avaBétouoa apyr npog tv onola ancuBivovral, &) Tov apBus g eyyunong, €) To Mood nou kaAounret n eyyunan, ot) v rAqpn
enwvupla, Tov A.O.M. kat tn S1E0Buvan Tou oKoVoUIKOU dopéa unEp Tou ontoiou exbibetal n eyyinon (otny nepimtwon Evwong
avaypddovral OAa ta napanavw yia k@Be pédog g Evwong), ) Toug dpoug OtL aa) n eyylnon napéxetar avikkAnta kat
averuduAarta, o 58 exborne napaeital Tou dikauwparog g Srapéoews kat tng Bilfoews, kal BR) 611 o nEpinTwon xatantwoeng
QUTAC, TO MOOO TNG KATATTWONG UMOKELTAL OTO EKAGTOTE LOXUOV TEADG XapToonpou, n) T oTolXEla NG oxeTikn g diaknpuing kat tnv
kareAnktik nuepopnvia unofoAng npoodopwy, B) tnv nuepounvia Aféng f tov xpdvo wxtog g eyyonong, 1) v avaingn
unoxpEwone and tov ekdoTN TS Eyyunong va kataBaAel 1o mood tNC Eyyunong OAKa i HEPIKG EVIOC TEVTE (5) NREPULV PETA and
anki éyypadn ewdonolnon exeivou Mpog ToV OMOL0 aneUBUVETAL KL W) OTNV MEPIMTWON TWV EYYUNoEwy KaAg EXTEAEONG Kat

npoxaraforis, Tov apBpd kat tov trAo tng oXETIKAS cupBaonc.






NpoBzopia napalafrc npoodopwv kat Sievépyera Siaywviopou

Ot dakerot twv npoodopiv  Ba unoPfdAovial kabnuepv@ and tg 8:00 my. éwg ug 14:00 .. oro npwrdkoAo tou
Noookopeiov DAwpivas i) nAextpovixd péow email Adyw tou enelyovrog énov Ba napaAapuBavovrar kat Ba anobibovtatl oro
rpadeio Npoundeiwv.

NpoBeopia napadafric npocdopuv kat Sievépyera Staywviopol
H kataAnktukn nuepounvia napadafric twv npoadopwv eivat n 24/2/2025 nuépa AEYTEPA xat wpa 10.00 ..

Huepopnvia AfloAdynong npoodopwv eival n 24/2/2025 nuépa AEYTEPA kat wpa 11.00m.u. ovo lpadeio NpopunBewiv tou
Noogokouelou, and apuddia emrponr .

NPOI®OPA

AkaloAoynTikda

:>=o§ﬂotnnocoxnn:8otﬁv&oc.ozsnaocao,sxoot:ﬂv&oc}mzmwem_pioo.aomoétom<<upeo:oc
exdldetal and appobia Swaotiki 1 SOKNUKA apx Ttou kPATOUC-MEAOUE 1 NG XWPas kataywyhs f e Xwpag anou |
E(VL EYKQTECTNUEVOS © OIKOVOUIKOG GopEds, and TO ONOLC MPOKUITEL OTL MANPOLVTAL QUTEC oL MpounoBEoEL, MoV va
Exer exboBel £wg Tpelg (3) pAveg mpv and v unofoAr Tou. H UNOXPEWON MPOOKOUIONG TOU W6 (VW CNOOTIAOPATOR
adopd xair ora PEAN tou Swokntikol, SieuBuvtikod f enontikol opydvou tou v Adyw oikovoutkol dopéa f ot

npdawna nou £xouvy efouoia EKNpocwnnong, AMyng anodaoewy r eAfyyou 08 auto.

2) Motonointkd mou exdideral and v appdbdia apxd Tou OWKELOU KPALOUG - HEAOUG 1 XWPag, Mou va eival ev 1oxy Katd
10 Xpovo unofoAng tou, AW atnv Reputtwon nou Sev avadEperal o auTd XpOvos LWXUoE 1o va Exel ekboBel Ewg Tpeg
(3) unveg npwv and v unofolr Tou and 10 onolo va MPOKUITEL OTL SEV £xeL ABETHOEL TIC UNIOXPEWTELS TOU 000V apoph

oty xatafoln ¢popwv 1| £10PopwV KOWWVIKAG AoPaAoNG. AV 0 oovoukas dopiag elvat EAAnvac noAitng i Exel tnv
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eykataotaon rou oty EAAGdQ, oL unoxpewoELs Tou nou adopoiv TG ELo0dopeé KowWwVIXAG aodaAong KaAUITIoUV TG00 TV

KUpLa GO0 Kat TNy EMKOUPLKN aodaiion.

3) Na v andédedn g vOUWnNg EKMPOoWNNONG OTIS NMEPUITWOELS NOU O OIKOVORIKOS dopéag Elvat vouilkd npoowno
Kal uroypeoUtal, kar@ tnv kelpevn vopoBeola, va SnAwvel tnv exknpoownnon kat tig Hetaforéc g o appoddua
apxi (mx TEMH) npookopilel OXETIKG MIOTOMONTIKG (CXUOUORE EXMPOCWINONG T onolo npénel va Exel exbodel Ewe
v (30)  epydoipeg npépEg Tipwv and  tv unoPodrd tou, It AOUTEC MEPUTTWOELC TR KATQ  TIEPUTTWAN
VOUHOTIONTIKG  Eyypada  VOMIPNG  EXMPOTWRAONG (0w karaoraukd, aviiatoya MEK, cuykpotnon A.L. 0f owpa, g€
neputwon AE., kKA., avédoya pE T VORIK popdr) Tou olkovopikou dopéa), auvobtudpeva and unelBuvn SAAwon tou

VOHIHOU EKTIpOoWitou o1t efakoAouBolv va (eXUoUV Katd thv unofoAn Touc.
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TEXNIKH NPOIDOPA

H texviki npoodopd Ba npénel va kaAOnTel OAEG T anautijoelg kat TG npobiaypadég nov éxouv tebel and v avabétovoa
apxfi oto Napdpmua g Awkipuing neplypbdovrag akpfis NMWE OL CUYKEKPIMEVES QRALTHOEL Kat npobiaypadéc
mAnpouvrat.

«OIKONOMIKH NPOXD®OPA
H i tou npog npounBeta vAkou blvetal oe eupw avda povada pétpnong

Ity tn nepapfdavovial or unép Tpitwy Kpatdoet, wg kat kabe GAAn eruPapuvon, copduwva pe v keipevn vopoBeoia,
un ouvpnepthapfavopévou @M.MA, yia v napadoon Ttou UAIKOU OTOV TOMO KL WHE TOV TPOMO mou npofAénetal ota

eyypada tng cuppaong,
Ot UNEP TPITWY KPATAOELS UMGKEWTaL OTO EKAOTOTE WoxUov avaAoyikd tEA0S xaproonipou kat oty en’ aurou elodopd unép OTA.

Ot npoodepdpeves TEe sival otaBepéc kal' 6An tn Sudpkewa g ovpfaong kat dev avanpooapuolovrar Ity npoodopa Ba

avaypadetal to nocoatd ®.M.A ent toig ekaro oto onolo undyetar xabe eidog.

0¢ anapadexteg Ba anoppintovral npoodopég otg onoleg: a) dev biverar tud o £upw A nou kaBopiletal oxEon Eupw npog
£évo vopwopa, ) bev npokintel pe oadrvela n npoodepdpevn T, pe v etudoAain g nap. 4 tou apbpou 102 tou v
4412/2016 kat y) n upn vnepBaiver tov npodnoAoyioud g oupfaone nou kaBopiletal kar TEKUNPUDVETQL ano ty avaditovoa

apyfi oto Napaprnua | me napodoag Swaxnpuing .

0 kWdKOE maparnpnTnpiou tywy g ENY givar uroxpewtikd va avaypadetal oTnv otkovopikn tpoodopa.

Xpobvog LoxUog Twv npoodopwv

Ot UNEBaAAOHEVES TPOODHOPEC LOXUOUY KAt SECHELOLY TOUG OWKOVOUIKOUS dopeis yia Sidotnua 180 ( exatév oybdvra ) nuepuv
ané v enduevn g Sievépyeiag tou Saywviopol

Npoodop n onola oplleL xpdvo WXUOE PKpOTEPO amd Tov avwTEpw NpoPAENdpEvo anopplntetal

H woxUc Te npoodoplc unopel va napateivetal eyypadws, epdoov Touto {ntnbei and v avabitovoa apyn, npwv and m Aqén

e, KAt aviTaro 0pio yia xpovikd Sudornua loo ue tny npoBAendusvn we vw apxikh diapkeia

MeTd T AdEN Kat Tou Mapanivw auurartou opiou xpovou napdracns Wwxovog e npoodopds, ta anoteAéopara e Swadikaoiag
avaBeonc paraubvovay, £xtog av n avabétovon apxr kpivel, katd nepintwon, aroloynpéva, 6t n ouvexlon g Sadikaolag
efunnpetel 1o Snudoto oupEPOY, ONOTE OL OXOVOKOL POPEIC MOV OUPMETEXOLV OTN Swadikaoia pmopolyv va ertAéfouy £ite va
napateivouy Ty npoodopd toug, Epdooy Toug INTNBEl P TV NAPoSO TOU AQVWTEpu AVINTATOL OPIOU MAPATAANC TN NPoodopag
touc eite Oyt Ftnv teAevtala nepintwan, n dwxbikaoia cuvexifeta ye HO0UE TAPETEVAY TG TIPOOGHOPES TOUE KAl CIMOKAELOVTL OL

Aotnol olkovoptkol popels.
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Kpttipro avabeon

Kpirhpwo avadeonc e 2opfaonc elvan n nAéov oupdépovoa and owkovouikn dnogn npoodopas, anokAEloTika Bdoet tg T,
XAMHAQTEPH TIM

AIAPKEIA IYMBAXIHI
HoOuBaon BOa EXElI AIAPKEIA ENA ETOZ ANO THN YNOIPADQHI
Npootacia Npoowmnikwy AsSopéviov

H avaBétovon apxn eviuepwvel to Guokd mpdowno mou unoypader tny npoodoph wg Npoodgépwv 1 wg NoOppog
Exnpoownog MNMpoodépovrog, om n 6a f kat tpitol kat evrod) kal yia Aoyaplaopd g, Ba enefepydlovial mPoowrnkd
bedoptva mou MepiExovIal otoug akéAou g npoodopag xal ta anodelktika péca ta onola unoPdiovial o avtry, oto
MAQioo Tou Tapovrog AlaywvIgHoU, yia 1o okond tng afloAdynong twy npoodop@v Kal NG EVHEPWONG ETEPWY CUHHETEXOVIWY
ot aurov, Aaupfavovrag xaBe €UAoyo PETPO yia tn SwxoddAilon Tou anoppntou Kal tng aoddAewag tng eneiepyaociag twv
Sebopévwy Kau g npootaciag toug and kaBe popdhic abéutn enefepyacia, ovpdwva e TG Swatalelg TG Kepevng
vopoBeoiag nepl npootaoiag npoownikwy Sedopéviy, Xatd T aVEAUTIKWE avadepOpeva OTNV avaAUTIKG EVAHEPWON Tou

EMLOUVANTETAL oTNV napoloa.
YnepyohaBia

O owovoukog dopéag avadepel amy npoodopd tou To THAMa TG oUuPaong mou mpotiBetan va avaBéoer und pepdn
unepyodafiag o tpitoug, kaBwg kair toug unepyoAdPous nou npotelver. Itnv nepintwaon nou o npoadEpwy avadéper otnv
npoodopd tou ot nporileral va avaBéoel tunpalta) tng oUuBacng und popdn unepyolapiag o Tpitoug o Mocootd nou
unepBalvel To tptavta tolg exato (30%) g ouvoAwnc afiag tng ovuPaonc, n avabétovoa apxn EAEYXEL OTL SEV GUVIPEXOUV OL
Aoyor anokAewopou TG napoypadou 2.2.3 g napovoag. O OIXOVOUKOG (GOPEAC UNMOXPEOUTAL VA QVTIKATAOTNOEL &vav

unepyorafo, EGOOOV TUVTPEXOUV CTO MPGOWNO TOU AdYOL anOKAELGHOD TNE WG avw napaypddou 2.2.3

KATAKYPQIH TOY AIATQONIZEMOY

H karaxUpwon vyivetar pe anodaon ¢ avabiétovoas apxns UoTEpa ano  yvwpodotnon Ttou appodiou opyavou. H
AVaKOVWar TNC KATaKUPWaong Tou Slaywylopou yiverat eyypadwe npog tov emiAeyévia and v avaBétouvoa apyn, oupdwva pe
Ta opuopeva ota apbpa 103 - 105 tou N. 4412/2016. At TNV avaxolvwon Tou anoTEAECUATOS TOU Slaywviopol otov Avadoxo,

n Zoppaon Oewpeital 6t £xer ovvadpBet.
Tponog nAnpwurg

H mAnpwun Ba ylvetaw o cupw (€) n vrofoAn tou TipoAoyiou SEV MMOPEL vit YIVEL APWY and TNV EXTARPWON TwV oupfatikwy

UNOXPEWTEWY.
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| mAnpwun Tov cupfatikou TRMaTog Ba YlvETaL HE TNV TPOOKOMLON TwWV VORINWY MOapaoTatiKiY Kol SIKAWOACYNTIKWY 1oy
pofAénavrar and 1 Swatafer; tou apbpou 200 map. 4 tou v. 4412/2016, kaBug kaw kabe aAlou dikatoAoynuikol mou Tuxdv
Behe LnnOel omo TG apuoOSIEC UNMNPETLES TTOU SLEVEPYOUY TOV EAEYXO ket TNV MANPwN (amoSekTikda GpopoAoyikng kal aodaAloTixic
vnpepotnTag kA),

£ neplirtwon nou n e§6pAnan twv TipoAoylwy yiver HETd Tty ro ndvw npoBeapia, to Nogoxopeio kabBioraral uneppepo, oupdwva

£ 1 Swrdfelg tou N, 4152 «Enelyovra pétpa edappoynic twv vopwy 4046/2012,
093/2012 xav 4127/2013» (MEK 107/9-5-2013) napay. Z5 «IYNAAAATEL METAZY EMIXEIPHIEQN KAl AHMOZION APXQN».

| npoBeopia MANPWHAC QVaoTEAAETaL @) Kart@ To xpoviko Sudotnua tuxov dikactkwv ) efwdikwy Sevélewv petafl rou
lovokopeiou kat tou Avadoxo, mou adopolv oty ExTEAEcn g ocUuPaong, kaBwg kal y) ong AOUEC MEPUTTWOELL  TOU
wvadépovtar oto oxetikd apBpo tou N. 4412/2016. Erdong Oev npoopetpdrat o xpovog kaBuotépnong e MANpwuAS, nou
deidetar 08 vnandTiTa Tou napdyou (un Eykaipn umoPodn Twv avaykalwy Sikatohoyntikwy kAm)  Tov Avddoyxo Bapivouv ot
MEP tPItWV KPaTHOELS, WE Kal K&Be GAAN erfdpuvon, oupdwva pe v kelpevn vopoBeota, pn oupnepapfavopévou @.MN.A,, yia tnv
apadoon tou VALKOU OTOV TOMO Kau PE Tov TPomo nou nipofAénetal ota eyypada tng ouppoaons. 1diwe Bapuvera pe 1 akdAouBec
patiorg: kat cUppwva pe tig Srardafetg Tou N. 4912/2022 ) Kparnon 0,1% n onoia vrodoyiletat emi tne afiag kabe
ANPWHAG TIPo GOpWY Kt KPaTHoEWY TNG apXikAg, kaBug kal xaBe oupmAnpwparkig cuppacnc unép g EAAHIY onwe (oyueL).H ev
Ay KPATNON UMOKELTAL OTO EKROTOTE LOYXUOV avaAoyikd TEAOG xaprooruou 3% kat otnv en’ autol ewodopd unép OTA 20%, Me kaBe
Anpwpn Ba yiveral n npoPAsmopevn and v kelpevn vopoBeola napaxparnon dopou ewobnuarog atiag 4% enl tou xabapol

0000.

¥€ nepittwon tporonoinang twy Siatadewy Tne kelpevne vouoBeoiag ept voppwy kpatioewv f/xat ¢opou ELoodhuarog
onotadnnore AAAn tpononoinon/oupnAnpwon tuxov dtaraewy, ot Opot g draxfpung kaBug ka ¢ oupPacn o MPoKETaL va
unoypadei Pe Tov avadoxo, cuppophuvovTal PE TIg vEEg Slaratels.

Napakpdnon dpdpou 4% eni tou kaBapou noaou (N. 4172/13 ApBpo 64 nap. 2) apol adaipeBolv oL napanavw KkpatioeL.
) ®opoc NpootiBépuevng Afiag (@.N.A.) end tng agiag twv tpodoyiwv Bapliver tnv AvaBérovoa Apxr

£ mepimtwon tpononolnong twy Stat@éewy g kelpevng vopoBeolag nepl voupwy kparfoewv A/kal popou eloodfipatog f
mowabnnate dAAn tpononoinon/ouprAnpwon tuxdy Saragewy, ot opot tng Stakfpuing kabwe xat TG cupBacns NOU MPOKELTaL va

noypadEl pe Tov avddoxo, CUPROPGWVOVTLL HE TG VEES SLaTaEe

Tuppdpdwon pe rov Kavoviopd EE/2016/2019 xat tov v. 4624/2019 (A 137 Ta avtioupfarddpeva pépn avodapBavouy va tnpouv
1€ UMOXPEWTELC TTIOU anmoppéouv and Ty edappoyn tou Kavoviapou (EE) 2016/679 yiua tnv npootaoia twy Guotkuw MPoownwy £vavt
n¢ enefepyaciag twy SeSopévwy MPOOWTIKOU XapaxTApa kai ywa v eAeuBepn kukAodopla twy bedoptviv autwv kot T
atdpynon ¢ obnylag 95/46/EK (Fevikdg Kavoviopog Npootaciag Aebopévwy / General Data Protection Regulation — GDPR) kau tou
1. 4624/2019. E\dixotepa:

\) Q¢ npoc v enetepyaotio and v Avaditouca Apxn Twv npocwnikwv Sedoptvwy tou Avaboxou oupnepAauBavopévay Twy

pootnOiviwviouvepyatv/Saveoviwy epnepia/unepyodafwy Tou, 1OYUOLY Ta MAapaKdTw:
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) Avitboyog ouvalvel oto mhaioio ¢ Siadikaociag ektéAeong tng napovoag dnuoaiag cupfaons kat enwpénet otny AvaBétovoa Apxn
a npoPet or avaldrnon-enPeBaiwon GAwy Twy avaykaiwy SaoAoyntkwy, kabwg kal oty avaykaia eneepyaoia xat Suwripnon
£ESOUEVWY TIPOOWITLKOY XatpakTipa kel oty aviaAiayr] mAnpodopuwy pe AAAEG dnpooteg apxéc.H Avabétovon Apxn anoBnkever kat
netepyadetal ta otoleia npocwikwy Sedopfvwy tou Avaboxou nou elvar avaykaia yia v ektédeon tng oupBaocng v
KrANpwon Twy petafl Toug ouvaAlaywy Kai TNV eV YEVEL OUpMOpdwor NG HE VOHN UNoXpéwon, O Eyxapro apxeio kat o
Aektpovikr Baon pe unAd xapaktnplotika aodaeiag pe npdofaon auotnpuwg Kat povo ot e£ovolodotnpéva MPGowna f NaPoXous
TUPECLWV OTOUG ONOLOUE avaBETEL TNV EXTEAECT) OUYKEKPLHEVWIV EPYROLLY VI AOYapiaopo g kat oL onoiot dlevepyouv npadeig

NELEPYaOLag npoowrkwy SeSopvwy,

I AvaBitouvoa Apxry Oa npoPel oe ouMoyr xat enetepyacia (rux. ouAhoyr], xatuxwpion, opydvwon, amnobBhkevon, petafolr,
Laypadn, karactpodn kKAL), vl Toug QuWTEpw auadepopevous okomols, twy SeSopivwy npocwiikol xapaxktipa onwe: (a)
nionuwy oroeiwy tavtonoinong, (B) otoweiwy emkowwviag, (y) SeSopévwy kar TARPOGOPLLY KOWWVIKOAOHAAOTIKWY Kal
0poloyikwy anatioewy, (8) yevikwy mAnpodoptwy, () otowelwy TANPWHAC, XPNHATOOKOVOUIKWY TANpodopLwY kat Aoyaplacpwy,
1) bedoptvav elbKAG Katnyopias, Twy onolwv n cuAloyr kot enefepyaoia erufdrAetal anéd roug dpoug extéAeonc Tng cupPaong,

Komoug apxetoBetnong npog 10 Snuoolo cupdEpoy, 1) CTatIoTIKOUE OKOMOUC.

a npoowrikd Sedopeva Tou Avadoxou kal twy ouvepyatwy Tou (cupnepapfavopsvwy twy Saveloviwy epnelpia/unepyordfuy)
mofinkevovial yua xpovixod Sitotnpa (0o PE Ty SLapkewa TG EXTEALONG TG oUUPaoNG, Kat Petd t AREn autng yua xpovikd Sidotnua
EVIE ETWV YL HEAAOVTIKOUC $OPOAOYIKOUG-ENHOOLOVORKOUS 1 EAEYXOUG XPNUaTodoTwy i GAAOUS MPOPAENOUEVOUG EAEYXOUS and Thy
elpevn vopobeoia, extdg edv n vopoBeoia npoPAénel Sladopetk nepiobo Swatipnone. Le neplntwon exkpepodikiag avadopikd pe

nuéola oOPPaon ta Sedoptva thpouvral HEXPL TO EPAS TG EKKPEROBIKIAC.

af’ 6An v bapkewa mou n AvaBétouca Apxi tnpel kau enefepyaletan ta mpoownikd SeSopéva o Avadoxoc xel Sikalwpa
vnuepwaeng, npooPaang, dopnrdtntag, SiopBwong, nepoplopoy, Slaypadic f Kl EVavIlwong Und OUYKEKPUYIEVES TPoUNoBEoELS

POPAENOUEVEC artd TO vOouoBETIKG TTAaiow0.

v EmTpenetan n eneepyacia dedopévwy npoownikol xapaxtnpa yua okond Stadopetikd and autodv yia tov onolo éxouv curkexBet

apa povov uno Toug Gpous Kat npobnoBEceLg tou apbpou 24 tou v. 4624/2019.

I Swapifaon Sedopévuv npoowmikol xapaktipa and v AvaBétouoa Apxy ot GAAo Snubolo dopéa eruTpénetal oUpdWVa pE TO
PBpo 26 Tou WG dvw vouoU, EPGOOY Elval aNAPAiTNTO Yl TNy EXTEAEOH Twy kaBnkdvtwy TNe f Tou Tpitou dopéa atov omnoio

wpipadovral o Sedopeva kat eddoov mMAnpolval oL npolnoBioel oy enpénouy T eneepyaocia cUpdwva pe to apbpo 24 tou

Swov vopo

. Q¢ mpog v enefepyacia and tov aviboxo MPoowmKWY SESOUEVWY OTO MAQICLO EXTEAECNC TwV GUUPBATIKGLV TOU UTOXPEWOEWY

Ixvouy ot blatalels tou @pBpou 28 MKNA. Edikdtepa, WwxUoUV ta RapaKaTw:

1) 0 avaboyog (exteAwy tnv enetepynoia) enefepydaletal ta SESOPEVA NPOOWTIKOD XapaKtApa povo BAOEL KaTayEYPaUMUEVWY EVIOAWY

n¢ avaditouvoasg apyrg (uneuBuvog enslepyaociac),

) Sraodaitel ot ta npéowna nou elvat efovolobotnuéva va enekepydlovian ta Sedopéva NPOCWITIKOU XQPaKTIHpa Exouv avarafet

EOUELON THPNONG EPMOTEUTIKOTNTAC 1) TEAODY UG TN SE0Ua Kavaviatiky UTTOXPE WO THAPNONG EPIILCTEUTIKOTNTAL,
) Aapfaver 6Aa ta anarotpeva pétpa Suvaper tou apBpou 32 FKNA,

) pet Toug 6poug nou avadépovtal otig napaypadous 2 kai 4 yia tny npdoAndn dAAOU EXKTEAGUVTOC v enefepynola,
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€) Aappaver unodn tn duon g enetepyaoiag xar enwouvpel Tov unedBuvo enefepyaoiag pe Ta KATAAANAQ TEXVLKG Kt OpyaviiTixd
pétpa, otov Babud nou aurd eival duvard, yua tny ekmAfpuwon ¢ vnoxpEwong tou uneuBivou enefepyaciac va arnavid oe

aurfjparta yua doknon twy npoPAendpevioy oto KEGAAaLo I SIXxawPATWY TOU UTIOKEWEVOU twy SESOUEVWY,

1) ouvdpapeL tov unedBuvo enefepyaciag otn Staoddhion T CURHOPGWONG NPOE TIS UTIOXPEWTELS IOV anoppéouy and ta apdpa

2 £wc 36 MKMNA, AapBavovrag unddn t duorn g enetepyaociag kat g nAnpodopieg mou Slabétel o exteAwy tny enebepyaoia,

) kat’ erthoy Tou uneuBuvou enefepyaciag (avaberovoa apyr), Siaypddet ) emorpédel OAa Ta Sedopfva npoowrikol xapaxtipa
Tov uneOBuvo ensfepyaoiag PETd To MEPAC TG Mapoxng unnpeawy enefepyaciag kat Swaypddet Ta urotaueva aviiypada, ektoe

v To Sikato g Evwong 1) tou kpdroug péAoug anatel tny anobrikevon twy Sedoptvivy MPoowWNIKOU xapaxtipa,

) BéteL orn SwaBeon tou uneuBivou enefepyaociag k@Be anapaitn TAnpodopla mpog anddeldn e ouupdpdWONS PO TIC
noxpewoeL nou Beomiovral oto napdv apBpo kat EMTPENEL kat SIEUKOAUVEL TOUG EAEYXOUG, MEpAaUBavopEvwyY Twy EMBEWPHOEWY,

ou Stevepyouvrar and tov unetBuvo enefepyaaing f and allov eEAeyktr evietaApévo and tov unewBuvo enclepyaaiac.

1 O sxtedtv Ty entetepyaocia Sev ipoohapBdver dMov extedolvta tny encfepyacia xwplc mponyoluevn £W81kn 1) yevikr ypormrd adea

ou unevBovou enetepyaciag.
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AvaAutikr Nepypadn Quotkol kat OIKOVORIKOU AVTIKEMEVOU TG ZUpBaons- TEXVIKEG podiaypadis |

1. EQAPMOTEL

A/A oyég Aoylopwol tng Computer Team oto M.N. PAwpivag

1 Mpadelo Kivnong AoBevwy (Texvoloyiag WEB)

2 Ipadeio NoonAiwv (Texvoloyiag WEB) )

3 Ipappatela E§wrepkwy latpeiwv (texvoloyiag Web)

4 E1b1kd onwuu&é yla tn pnxavoypadikry Staxeiplon twv KAewotwy Evonompévwy
NoonAlwv (KEN), Twv Stayvwoewv katd ICD — 10 kat Twv latpikwy npatewv.

5 Ebkd AOylopiko yia tn unxavoypadikr) Staxeipon twy ouppdoewy Avoiktrig
neplBaAding (efwrepikwy aoBeviv) yia tnv NAEKTPOVIKT UNOBOAL Twv AoyapLaoiwy
(e-AANY) otov EONYY ywa €Aeyxo kai exkaBapion.

6 Eldik6 Aoyilopikd yia tn pnxavoypadukr Staxeiplon twy ouppdoswv KAEWoTig
nepiBaAng (ecwrepikwv aoBeviv) yia tnv nNAEKTpovikr UNoBOAT Twv Aoyaplaopwy
(e-AANY) otov EONYY ywa éAeyxo kol ekkadapion.

7 ANpOoto AoyloTiko (Aoyxm}\plo - Tautio)

8 ELBIKO Aoylopikd yia tn pnxavoypadixr Siaxeipion g Stadikaciag «Aéopevon |
Motwoswyv kat AvaAnyn Yrnoxpewoewv» (Mntpwo AeopeoEwyY).

9 ArtoBnkeg & Awaxeiploglg YAoU

10 Dappakeio ]

11 Fevikry Aoyotikry (Authoypadikd Aoylotikd Xvotnua)

12 At:xxeipwn MNayiwv  (AumAoypadiké Aoylotikd Iuotnua) |

13 | AVaAUTIKT] AoYLOTIKN

14 /\ovlsut;is yla tn A”lQXEi‘plOﬂ Atoumoffiuvtavokoviou dappakwy Kot LALKWY Kat
Sraxelpion napanepnuikwy otig KAWikEg, ota Xeipoupyela kat ota Aond tufpata
tou Noookopgiov,

15 | Mnpodopraxd Ioornpa Epyactnpiwv (L.1LS) yia tn pnxavoypadikr dSwaxeipion
Twv epyaoctnpiwv (Mikpoftodoyikd — BLOXNHIKO — ALLATOAOYIKO)

16 Tokuucé yla T pnxavoypadikr dlaxeipion twv Avubdpaoctnpiwv ota Epyaotripia
(L.L.S)
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17

Elbiké Aoylouikd (texvoloylag Web) yia tnv auvtdparn Swaoovbeon tou

MAnpodoprakol Tuothiparog tou Noookopeiou e to EKEBYA yia on-line éAeyxo
tou pntpwou EKANTY Twv vAilkwv.

18

Ewbikd Aoylopikd (texvoloyiag Web) yua tny avtdparn Stacivdeon tng
epappoynce-AANY KAewotrig MNepiBaAng touv NAnpodoplakol Tuotjpatog tou

NoookopEeioUpE ToVv EONYY yia 1ig HAEKTPOVIKEC AVayyeAEC TWV ECWTEPIKWY
aoBeviv TOU .

19

Ewbikd Aoyiopikd (texvorloyiag Web) yia tnv autépatn dtaoivbeon twy e&utepmu’ov
latpeiwv tou NoooKOUEIOU LE TO cUoTnua e-Zuvtayoypadnon tou EONYY yia

avaktnon twy HAektpovikwy Napaneuntikwy Je xprion Barcode.

20

EWSikd  Aoylopiko  (texvoloyiag  Web) yia 1 Suvatrdtnra Awacivdeon

toulNMAnpodoprakol cuotripatog tou Noookopelov pe 1o EBvikd Mntpwo
AoddAiong - Aodadiotikrg Ikavotnrag ATAAZ tng HAIKA yia tnv tautonolnon twy

aoBeviv geEmpaypatikd xpovo®.

21

Evowpdrworn tou KEOKEE (KataAdyou tng Eviaiag Ovopartoloyiag & E&monoin—onq ‘
Twv Epyactnplakwyv Eéetaoewy) oto
eykateotnuévoOlokAnpwpévo MAnpodopiakd Zvotnua tou Noookoueiou.

22

e-AANY NoorAia otov EONYY yia 10 KEQIAN Apuvraiov)

23

HAekTtpovIKOG latpikdg ®akelog AoBevoig (texvodoyiag Web)
UE TNV EENC AELTOYPYIKOTNTA ¢

- HAektpovixr) Exboon twv latpikav E&itnpiwv twyv aodevwv.

- HAextpovikr) Exkboon twv Napaneuntikwy EEeTdoswy Twv aodevwy

npocra Epyaotipla

- HAexktpovikn) NapaAaBr twv AntateAeoparwy twv EEETAOEWY Twy aodeviy and

raEpyaotipa, pe Sitaypovikn npoBoAn avtwv oto ypovo.

- HAextpovikr) Exboan twy latpikwy [Vwuate Doewy yla tovg aodeveis.

- HAEKTpOVIKY) SyvTayoypagnorn otoye aoBeveic peow toy latpikou @akeAoy g
Computer Team xau nAextpovikr) Staatvbean pe To ovatnua “e-
Svwrayoypagnon” toy EONYY uéow API (Application Programming Interface) yia
ayropartn evauépwon(AnAadn, uéoa ano tnv i(bia e@apuoyrn Aoyloutkou roy
latpikot @akéAoy, oy Ja
SladeéTel o Nogokouelo, 3o witopouv ot latpoi va KAVoyv BAEC TG Epyaoles ToYS
NAEKTpOVIKA, Kal vat arto@nNKeVOVTAL OTO OUATNUE, XWEIE va XpEtadeTal
EnavaKkaTaxwpnor Twv oto ouotnua toy EOMYY),

24

e-PavreBoU (texvodoyiac Web)

25

“Aiotec Xewpoupyeiwv'' (teyvoloyiac Web)

26

“Aayeipion Xewpoupyeiwv” (texvodoyiag Web)
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27 |“Movdda TexvnroU Nepou MTN'' (teyvodoyiac Web)
EtS1KG Aoytopikod yra tn pnxavoypadikr Ataxeipion tng Movadag Texvnrou
NedpoUkat tn Sracuvseor tng pe tov EONYY péow web services

28 —"Ra%ig‘ z—};“tormation System_(RIS) {ten_/oXo_ yiag Web)

Mpappateia Epyaotnplwy AKtivoloyikou.

29 “Aobooia” (Awaxelplon Apodotwy kat Prakdv aiparog)
Mpappateia Epyactnpiov Aipodooiac,.

———e ~ .

30 |Awaovvbeon tov ONEY Noookopeiou pe HAIKA:
) yia 10 Wndrako AnoBetriplo SLayvwoTIKWY EPYAoTNPLaKwY EEETROEWY

MEK 5940/21-11-2022) kat

) yia o Wndrako AnoBetripro Befawioewy voonAeiag ri e§éraong

(DEK 5941/21-11-2022)
(véa® Aoyiopxa Siaovvéeong
31 Awouvbdeon tou ONZIY tou Noocokopeiou pe mAatgoppa EKANY yua tn
napayyeAia Qappdxwv.

(VEo* Aoylopiké Swaoivbeong

32 Awouvdeon tou Oupﬁxeiou ™ou Noa(oueisa pe ™ mMhatdopua H.EZ.Na.ALD.
(véo* Aoylopiko Siaoluvbeong

33 AwaoUvdeon tou ONZY tou ! N&ooxae‘i'ou En niurdséppu g “Eviaiag Alotag
Xewpoupyeiwv” tng HAIKA,
J(véo‘ Aoyiopiko Staouvdeong

2. Xpodvog avrandkpiong kal anoxardoraons BAGBng twy edapuoywv Aoytouikol

H avtanokpon g Avadoxou oe nepintwon kowd Staruotwpévne BAGRNS twy edappoyiv Aoylopikol e xatd tnv nepiodo
unootipng Ba mpénel va etval doo (2) wpee and v otypl e avayyerlag g BAGRNC £viog tou wpapiou epyaaiag e
erapeing (8.00-16.00) Tig epyAOES NHEPES It Ta MPOPAR AT oV EXOUV XTPaKTNAWTEL WG ENElyovTa. EVvIog Twy ENOPEVIOV
500 (2) wpwv oty neplntwon autd, n Avadoxog unoypeoutal otny kataypadr kot rotonoeinon tou npoPAfuarog, kKabwe
xaw otnv napadoan otov Gopéa tou oxediov anoxardoraong tou. H teAxn anokaractacn e PAABng dev Ba npénel va
fenepva 1o xpovikd Sudotnua nou npocdiopifetal xaOe Gpopa avaroya pe v cofapdnra tng PAGRNG and Tov napakatw
oxeukd Mvaxa 1l H Avabdoyog 8a npénel va ElSONOUOEL EYypadwe OF Eviunn | NAEKTpoviK: popdr tov Qopéa ot

anoxateotnaoe t BAGRn, emonuaivoviag tov oxetiko kwbikd PAARNS, xat va nepypddiel ToV TROTO OV TO TIPRYUaTONoinoE,

Ao tnv ouldoyr] twy maparnpioEwy KAl twy EXKPEMOTATWY and v Avdboxo evléxetatr va SnuwoupynBel n avéykn ya

OUYKEKPLPEVES napepfaoeis 1 BlopBrokig ot Astoupyla Tou MARPeGoPIEKOY OUOTAKATOS, YLt Ti onoies Oa evnpepwoEl Tov Dopéa
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3.YNOXPEQIZEIZ TOY ANAAOXOY

3.1 Owunoxpewoels tng Avabddyou oro miaigio ouvtripnong Texvikig Yrootripiing

e Emdma napovoia tou otoug ywpoug tou @opéa yia anokatdotacn avwpalimy kel mpoPAnpdtwy twy ehappoymy
Aoyiopikol, onwe neptypadovral otov rivaxa i, ehooov anaireital.

¢ H SaoddAion e kaAng Asttovpylac twy edpappoywv.

e Hanokaraoraon Twy avwpaiiwy (bugs) Aettoupylag Tou Aoyiopikou edappoyuy.

e H 516pBwon 1) perarpons Twv UNapXouawv EGePPoywY nou tpokunttouv and tm NopoBeoia i v adayr) Sadkaouov
AWy avaykwy e unnpeociag, edooov Sev anairouvial aARayEc Sopikig popdii oTNY apXITERTOVIKA Twy Edappoy@y 1
tou oxedlaapol e Bdong, Onwe NEPLYPAdETaL 0TNY CUVEXELR.

e Hnapaboon kdBe popdric avritinwy GAWY TwV HETEBOAGLY 1} TWV EMAVEXSCOEWY | TROTIONOINTEWY TwY EYXEWpdlwy kal Tou
AoyLopikol edappoywy, 0w autd Siapopduvetal HETE TG WE avw HETABOAEC.

e HnpoAnrrik ouvtipnon Twv EGAPUOYWY AOYIOHIKOU.

e Ynnpeoia Help Desk yia tov dpopéa péow twy oreAexwy nAnpodopikis i twy efovoodoroupéviy Key users tou Qopéa.

e H evnuépwon tou Qopea ya OAEq Tg PAGBEC KaL TG EPYAOIEG TTOU YPELAOTNKE va npaypatononBoly yia 6Ao to xpovikd
Sidotnua vnootipEns.

e H tipnon BipAilov oupPdavtwy, to onoio Ba undpyet Suvardtnra va mpeltan peow tou Help Desk tou dopéa, oro onoio Ba
avaypadovial GAEC oL ETIOKEPELS TwY TEXVIKWY ELTE yia MPOAnmTIKn, Eite yiat kataotaAtkn cuvviipnon. Ebikétepa n
Avitboyos, Ba pEpLIVACEL yia THY Tapoxn ouothparog napakoAotBnong tou oupBolaiov ouviripnong (SLA), o onoio Ba
Swropaliler oto Dopéa tov rAfpn EAeyxo g oupBaong unootiping (SLA). M ouykekpluéva, 1o ouotnpa
napakoAoUBnong mou n Avadoxoc odeiket vae Statnpel, Ba StaBéTel nuepoAoylo oupBavrwy - npoPAnudrwy oto onoio Ba
karaypdgovral kot Ba napakooubouvray, pe povadikn Siadopetikl kGbe dopd apBuntikd ofuavon (kwdikoe BAaBnc),
kot eAdayiorov Ta edng:

o 0 xpovog évapéng kat AfEng tou npofAqparoc,

o Toeldog katL n onoudaldtnra,

o Hnepypadn tou npofAnparog,

0 OuevEpyeleg EMAVONG Kat 0 unetBovog yia kaBe evepyela.

MaAwra, opeider va napadidel oto téAoc Tou piva A énote InmBel and my Atolknon 1 to Tufua NAnpodopkig Tou
Dopéa, oxetixn avadopd kai ta avtiypada rou ifAlov oupfavrwy

.n OUEVEQ UTT

s10 nhaloto Tne napovoas oupPacng, n Avadoyoq unoxpeoutal va avaAaBet xal va EXTEAEOEL yia 6An tnv Sudpkeia wxUog me ouppaong

Ta akdAovba:

» YnoxpeoUral va £xel xat va Starnpel Mpapps Apeang BorBelag (Help Desk ) SiaBéowpn xaBnpepiva tig wpeg anc 8:00 £we 16:00 1i¢
epydoutes nuépeg otny onola Ba arootéAovral ané ta oteAéxn mAnpodopikic f Toug ebovowodotnpuivoug key users rou Qopéa

xafnuepwi OAa ta pnvopara pe Ty nEplypadr twy npofAnudtwy kat n onotx Ba anavid otoug key users tou Mopéa Kot oF
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EpWIRHATA KaBNUEPIVIC XPRONG TWY TPOYPapdtwy Aoylopikol f 0f epwinpara and eobautvn xphon twv npoypappdrwy, H

rpagpd Ba nephapPaver @) AplBpoug TnAedwvikig kARong katd tv Sudpkela Tou we avw wpapiov epyaciag rou Gopea xal TG

Avaddyou, B) aplOud ouokeuns thAsopoloturiag kat y) nAektpovik StevBuven email yua ta Tpuara unootipng te Avadboyou
(m.x support@cteam.gr)

7 TnAedwwvikd) unoatnpign Ba napéxetar EUMAEoY ya:

Qfépara Aettovpylag Twy EGapUoywY AOYLoUKOU.

H Av@boxoc unoxpeoltal va tapadwoet Alota pe v obvBeon tng Opdbag TexvikAc Yrootipgne, kadug kat atoyela
ETUkowwviag pe ta PEAN tng Opdbdag, yua kaOe empépous mpoypappa Aoywopwkol. H Alota auty Oa npéner va
kowonoinBel eyypddwe otnv Yrnnpeota NAnpodopkic tou @opéa ue v unoypadn g napovoag H Aviadoxng
OBEIAEL Vit TaPEXEL TIC UMNPECLES TNE yiat TV anoxkatdotaon BraBwv (Bugs), elte £’ anootdoews anod tny E6pa g kat’
apxnv pEow aodaAovs kat ypriyopns cOvbeons tnAeunootipéng (y péow ypapung ADSL, VPN), thv onola o Moptag
Elval UNOXPEWREVOE va TtapExel, adol Exel nponynBel ouvewonon pe tiv Ynnpeola NAnpodopixrig tov Copta, elte
otnv é6pa tou @opéa ot ouvéxeiwa, o neplmtwon nou n PAGPRn dev Abvetan tnAedwvikd | pe tAebnootipin.
teAeutala neplntwon, n Avidoxog unoxpeottat va otelAer UNGAANAG N6 yla tv GUECH QMOKATAOTOON TG yla A0Eq
dopeq xpetaoBel. O EMTONIES UMNPECLEG yia TNV CNOKATAOTAON Twy avwpaAtwy kol npoBAnpdtwy tTwy eGappoywy,
napexovron epogov £xel ponynOel Eyypadn ewdonoinon ano tov Mopea, eviunn 1 nAektpovikn. H Avadoyog xeL tnv
LNOXPEWAN VO ETUAUEL Ta MPOPARHATA EVIOC TOU XPOVIKOU SLaoTiuatog nou neplypadetal otov OXETkG ivaka
(avaAoya pe v cofapotnta tou npoPAiparcg), and v avayyeAla, edpooov autd dev Exouv mpokupEl anod
xakOPOUVAES 1) dotoxeg napepPacels tpitwy (Extog Twy cupParlopévwy) 1 and PAGREG tou sfonAlopol rAnpodoptkr
{nx servers, Siktuo H/Y) rou Mopéq, yua ta onoia Sev Exel kapia amoAltwe euBovn n Avadoxog. Av n nAnpng xat
oplatikn entthuon tou npoPAfpatog Sev eival EPIXT EVIOS TOU CUYKEKPIMEVOU oplou, Ba MPENMEL EVIAE TOU XPOVIKOU

QUTOU OPLOU Va MPOTEWVETAL EVAAARKTIKOC TPOTOG AELTOUPYLAC.

Anoxartaotacn onowodinote BAGBng ota npoypdupara edapupoywy tng Avaddyou oto mAalow Tou THARAaTog g

napovong ovplaans.

Ito mAalow g napovoag oupPaons cuvtipnong kal uroothpdng twy ebappoywy Aoylopikol g, n Avadoxog Ha

NAPEXEL UMOOTNPEN XPNOTWY, KaBwe Kot TEXVIK urootrpén Twv EGAPHOYWY.

O xpOvog anokataoTaorn g NPOoUETpeital and t otiyun g avayyeiiag tng PAdpng (tAepwvikd, pe fax n e-

mail) otnv Aviadoxo Katd tig EpYAGUIES NUEPES KL WPES OTA OTOKELR Nou £XEL SnAWOEL oTa rMhaicta tou Help Desk.

Apeon Afgn SLopBLTIKWIV EVEPYELWY yi TT] QIOKATAOTUON AETOUPYIKLY EAQTTWHEATWY-bUgs, Tou TUXOV avak(youy

otn Sudpkela Tou ouuPoAaiou ouvIRPNONG — UNOOTHELENC.

IUUBOUAEUTIKEG UNNPECIEG GE ©,TL EXEL OXEOT KE TV OpaAn Aettoupyla twy edappoyiv Aoyiopukol e avaddxou, mou
repdapfivovral oto mAnpodopixa cvotnua tou Qopéa.

Taktkn EVHEPWON yua VEES EQApUOYES AOYIOMIKOU Kal unnpeoteg, npotaoel; avaPfabuloewy xal evowpdatwon véwv

TEXVOAOYLULY KL AELTOURYLLY JE TNV KATABEDN NMPOTACEWY OE EVIUNN 1] NAEKTPOVIKY Hopdh, Katomy:

AVEALONG GAWY TWV AnauTfoewy Twy MEAQTWwy e Avaddxou.
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i) Zuveyn avdotrugn, etEAgn ke kaAotepn oxediaon nou npayuaronotel n Avadoyog, pe otoyo v Peinotonoinon e
anoboong Twy EGaproywy AOYIOHIKOD.

li) Enapkwe attodoynuévwy arnparwy touv Qopéa. H Avaboyxog Oa avranokplverat o arfpata ya tpononoinon twy
MPOYPUUATWY AoyiopikoU, Hrwe va npooBETeL 4 va tpononoLEl HAoKEg kataxwpenong, v npoaBeTel f va npooappdlet
EXTUNWOLHES avadopés, edooov undapxouv ta aviiotoa Scbopfva kal Sev enmnpedlerar n ouvoAikn doun Twv

epapuoywv n kot e Baong Asdopévav, —

4. EuBuvn Avaboyou

H Avadoxoc avahapfdve tny unoxpéwon va aohalilel cOpdwvVa KE To Voo TO Npoowmikd e 1o onoto Ba anaoyoAndel atnv extéAeon

Tou £pyou ota nAalow g napovoag cupfaons.

Efoba | anolnpuoelg naong GUoEwg mou pnopel va npokugouv of nEpintwon aoBévelag 1 onooudnnorte atuyiparog, Tou

MPOOWIIKOU Trig Avadoyou, katd tnv anaoyoAnor Tou yia v eXTEAECT TOu Epyou ¢ napovoag oupupaonc, Ba fapivel anokAelotika

mv Avadoyo, wg Epyodotplag.

5.YNOXPENIEIZ QOPEA

1)

2)

3)

4)

5)

6)

Mépav twv Aomwy ouppatixwy Tou unoxpewoewy, o Dopeag £xel Tig e£rg EWOIKEG UNTOXPEWOELS:

Na HEPIUVA YL TN MPOCEKTIXKA XPNON TOU AOYLOMIKCY EQappoywy TG Avadoxou kat 10 XEpLopd tou ano xar@AAnAa exknatbeupevo
npoowmnikd tou, npoduldcoovrag kat anodelyovrag £rol mpokAnon {nuuav tou Aoytoptkou shappoywyv oEMOPEVWY GE

unteutidTnTa LEAARAWY TOU fj TPITWY NMPOaWITWY.

Na yvwotonotel otny Avadoxe onowabdnnore nepintwon BAGPNG 1) pn wavonomn ikl Aetroupylag Ty mpoypappaTwy AoyLouiKou
xwpl¢ va npoPaiver povopepug oe onowabdnnote npooBbikn — napépfacn n tporonolnon of aurd, napd povov Eneta ano

NPONYOUKEVN OXETIKN] CUVEWONON HE TNV Aviboxo.

N SLEUKOAOVEL TV Tpdofaocn oteAexwy e Avaddyxou atouq Servers kat TouAdylotov fva otabpué epyaciag, site SiaodaAiloviag
Sapadpoptvn anopaxpuopévn npoofaon g Avabddxou ny pfow ADSL ypauurig f VPN olvbeong (pEow Suadikriou) rov @opéa
omv apxn, £ite SteukoAlvovrag otn ouvexela v emréna eloodo otedexwv tng Avadoxou oto xwpo twv mAnpodoprakmv
OUOTNHATWY YL TV TIAPOXN ON-Site UNNPETLIV TTOUS XWPOUG MO Elval EYKATECTNHEVO T EV AOYW TIRoYpaupaTe Aoyiopkou, urnd
mv enontela g Ynnpeoiag NAnpodopinic tou Mopia, eav bev elvan kav) n anokaraoraon g BAafng (Bug) piow g
ANouaKpUIREVNE TIPGORaanE, He otoxo to BEATIOTO Tpono anokardotaong twy tuxdy BAafiv i duckerroupylwy, kabag kat kaBe

avaykala SteukdAuvon yia Ty Taxela extEAEon Twy OXETIKWV EPYasSLWV.

Na Siabétel eknpoownd Tou, 0 onolog va eivat napwv ke Gopa nou TEXVIKG MPOOWTIKO TNG Avadoxou MPAayHaTtonolEl EpYRaieg

o eykataothoe Tou (elte end tonou, ite pe anopaxpuoptvn obvbeon-Remote Access), WOTE va Tou Rapexet Tig TANPodopieg kay

mv TEXVIKN unootiplEn mou Tuxoy tou InmBel

Na exteAel taktka Ty epyacia dpoAagns apxeiwv (Back-up), ta onola (apxeia) kaw o tponog efaywyng Toug Ba emonpavBoiv ano
v AvaSoxo kat kard tnv unoypadn, arla kol kard m Sudpkeia e ouppaons, WotE 0f NEPINTWON aotoxiag va propel va yiver

avaxtnon twy Sedopévwv.

Na xpnotonotel ta npoypappara of ovotfipata HY copdwva pe ta eAdyota standards nou £xel Boel n Avadoxoc xat oupduwva pe

TIC 08NYIEC MOU UNAPXOLY OTa AVTIOTOXA EYXELPISLE XPAONE KL TEXUNPIWONC TWV NPOYPAUUATWY Aoyiopkou tng Avabdoxou.
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7) NaAdBel 6Aa ra anapattnta pérpa (UPS) otoug Kevrpikous ESURNPETNTES YL NEPIMTWOELS SLaKOT|G 1} TTTWONG TAoNg Tou PEdATOC.

 8) Na napéxel, yua tn Aetroupyia tou Aoylopwou edapuoy@v g Avaddxou, Aetroupyixd nepiBdiiov H/Y mou va minpol g avaykaleg
npodwaypadés nou Bétel n Avadoxog kai va xpnowonoel avalwowa (Siokéteg, xtA.) nmou tnpolv T npoSiaypadEs Tou

KaTOoKELaOT cvotnudrwy H/Y
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